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Overview
Customer Profile
1 The information

A place to store all information of customers such as.

Customer - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

-
pa
“ 7/ Customer

Customer Filter o
Name % Customer Template % E ] Settle FIFO

:

o

List v On Hold

|

s

(o
E No Name Address SearchName | VAT Registra.. | Responsibility Center | Custo... | Customer Customer Price Group | Teritory Gode | City | (theck VAT Duplicat
[Esﬁng PY 05000 g e Dosmesti DNB
050002  Lacson west Dosmestic MDNE
E\Mcmum 050003  Texas Consulting West Dosmestic WMDNB
080001  Intel ABCD 0301234567 AMERICA  Export TPHC|
E’"W'Cepﬂ“ﬂ‘ 080002  HP intemational AV 9087765321 AMERICA  Export TPHC
@dﬂerm 080003  American Bank TCY 9087765321 West Dosmestic MDNE 8D
080004  DELL Domesti.. RM DNE BD
Discount Policy 085 TITAN HCM VN West Dosmestic MDNE 8D
086 HWO west Dosmestic MDNE
E«mem Schedule 650001  BMI Corporation LA 0890765456 west Dosmestic MDNB BD
570001  Google west Dosmestic MDNE
Ejge' 750001  MegaFreight AMERICA Export Lc
760001  MISCel AMERICA  Export
ASIA0002  Yahoo Domesti.. RM MDNE BD
ASIA0D03  SAP South Ar.. Dosmestic MDNE
ASIAD004  CIA Eura Export
ASIAT Oracle Euro Export 8D
USA0001  MegaSolutionCenter AMERICA Export
%
| 1800 ‘
™ | EditFitter |
(I Ll
Mol ] [Customer] Record 1118 w4 4 Paget/1 » » W

V Code

V' The contact information: name, name two, find the name, address, address 2,
contact person, phone number, fax number, district, city, postal code, region,
nation, email, website ...

V' Delivery Address: Office hours by default of the customer, warehouse delivery
code, code delivery address, delivery address, longitude, latitude, delivery routes
(MCP), the default is 05 degree) , distribution, forwardin g agency code, service
code (the first) delivery. In addition to information on basic delivery, BFO system
also supports the installation of each matrix multiple delivery addresses for each
customer
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V Information delivery: code method of delivery, delivery time, a shipment (of 1
times / export more than once), the agency code and code delivery service
delivery, the delivery priority (set in the priority from low to high

V Information about debt and credit currency code, credit limits, balances
(currency), balance (the currency), amount paid, amount of payment discount

V Information on installation and billing: the default client code for billing, tax
codes, currency code, code clerk, allowing bills discounted by the amount the
budget is locked (assigned goods, invoices and all), allow the tolerance of
payment.

V' Ordering information: for booking (not allowed, options, always allows pre -set).

V' Recording information group: groups of subjects VAT accounts, group accounts
to automatically price the customer group, customer group discount.

V' Group invoices: invoice the client code, the copy sheets, bill discount code,
bonus code.

V' Group payment information: Payment (by hand / pressure for the oldest), code

mode of payment, payment terms code, the code mentioned it, th at financial

penalties, prompt loan identification process.

Further information with customers:

Matrix delivery address.

Matrix bank account payment

Credit matrix

Matrix salesman

Planned collection schedule

Book details the transaction (the customer side window).

<K<K <KL KL

Settings
Sales setup

Includes parameters to be installed first for the sales module. Including the systematic
properties such as:

17 Remember Ledger (choose yes / no): noting the transaction of sale, then
BizForceOne ® system automatically recorded in the accounting entries
generated by the group of accounts automatically or not recorded selected to
receive if not check this attribute.

1 Credit Warning: warns on sales orders / sales price for the customer exceeds the
credit limit.

1 Inventory Alerts: Warning on inventory availability when making quotes and
sales orders.




T How to book discount (select discounts or discount details) with the discount on
each order / invoice system BizForceOne ® will book the two options for this

property.
1 First way: lower prices - accounted revenue after deducting the discount.

Other way: discount information - revenue accounting before discount and
the discount into account trade discounts.

@ GEPE S m‘- P‘Q B v=acmin mwh\asmup‘—j\z%ueone Explorer 6.21 (Build 635421) Demo Edition 2011 ForHuuTm
(][ Objects Explorer ‘[ =] sales Receivables Setup ’i‘] ®
. Acti L
o ) sales R Setup
Setup  Setup ¥ Retail Setup v
GL Posting 1 Retail Rounding Type 52|
Ext Dac No Mandatory (] Retail Cash Exchange Rate [E2|
Credit Warnings 1
Stackout Warning (]
Shipment an Invoice (]
Calc Inv Discount (]
Appin between Currencies (]

Return Receipt on CreditMemo )
Exact Cost Reversing Mandatory ]

[Sales Receivables Setup]Record 111 w4 4 4 Page11 » w M

Done

1 Between the monetary pressure: Pressure payment for multiple currencies. For
example, currency is the dollar bill and allow payment in EUR.

1 Enter the return on the bill of regulation allows the recording of warehoused on
the billing adjustment.

1 Required accurate cost accruals.

1 Retail

o Type round: choose rounding up or rounding down.
o The amount of the lowest return.

7 Allow other VAT group: a bill allowing sales teams to sell VAT.

T Rows / bill of sale: the maximum number of lines for a bill of sale.

1 The amount of tolerance for a unit price: The maximum amount of d eviation of
the unit selling price than the price policy.

T % Tolerance for the bill of sale: the maximum error rate for sales invoices.
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T To enter foreign documents: forced entry of foreign documents for the sale.
Customer posting profile

Function allows users to define corresponding accounts with each business transaction
for the Client group. After the definition and parameters for customer records, the
business generated sales equivalent to the system customers will be automatically
accounted for in the accounting books.

-BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

(][ objects Explorer H@mmmmmﬁm B x

Acti "

S Adion ] oystomer Posting Profile
Overview  List hd
[EE(EH Code Description Receivables Account Prepaid Account Deposite Account Credit Rounding Account Payment Disc Credit Acc Trade Discount Account Payment Tolerance Credit... Rev|
b3 D D ome 0 0 il
Export Export Customer 2320 5360 9258 8130
R Raw Material Customer 2340 5380 9256 512(

#*
2] Edit Filter

[+ ILd

Code [Customer Posting Profile [ReCord 13 w1 « 4 Paget/1 b » M

e ——————————————————————————

Includes the following attributes:

T Accounts Receivable: for the record debt service payments, payments tolerance,
adjustment of debt, ...

Prepayment account, deposits: the professional front.

Account sales

Account control sales

Account trade discounts

The account of the payment application: fault tolerance / loss, rounded words /
loss.

1 The accounts of revenues and selling expenses.

=A =4 =4 4 -4

Customer template




Customer groups form the basic parameters of the general properties for each
customer group (self-install and define the group).

The installation of the sample group will help users reduce the time and effort for
parameter information when the occurrence of new customers, and support for
statistical reporting and senior administrators in the system reported availability of
BizForceOne ®.

- BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

(][ Objects Explorer Lf@mmmrm = x
Acti
S Adion ] ustomer Template
Overview  List v
Em Customer Posting Group Code Description Territory Code | VAT Bus Posting Group Currency Customer Price Group Payment Terms Code | Shipment Mathod (
FY Dosmesti e estarea DNB OIDIA D
Dosmestic North MINA Group MB NOIDIA VND
Dosmestic Central Area MITR Group MTR NOIDIA VND
Dosmestic South Area NABO Group MDNB NOIDIA YND
RM DomesticsRaw Domestics Raw MDNB NOIDIA VND
Dosmestic SouthiWest TNA Group MTNB NOIDIA YND
Export Euro EURO Group NN EUR
Export Asia ASIA Group NN usb
Export AMERICA America Group NN usD
E
=] Edit Filter
[« [
Customer Posting Group [Customer Template] Record 18 w4 4 Page /1 + W M

I —————
Master Coverage Plan

MCPand parameter settings on the client, to support the activities of delivery: delivery
plan, the estimated time of delivery and settlement of delivery costs é
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Master Coverzge Plan - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

(][ Objects Explorer Lf@ﬂmmmmagei’m =) x
Adion ~ ] paster C ge Plan

|

Code Name Description Location Code Responsibility Center Balesperson Code Blocked
P01 |Bén Cat-DAu Tiéng-Chon Thanh-An Léc-Binh Long-Lo DO 010 000
MCP02  Thii DAu Mét-Thudn An-TAn Uyén
[Em‘ e WCP02  Tén Uyén-Bién Haa (Huong Khiém-Chinh §§)
MCP04  Long Thanh-Nhon Trach
Shipping Agence MCP05  Ba Ria-Viing Tau
MCPOG  Trang Bang-Tén Bién-Tan Chau-Gd DAu-Hda Thanh-Dueng Minh Chiu-Ty.
MCP07  Trang Bang-Bén Cau-Chau Thanh
MCPO8  CuChi
MCP0S  Hac Man-Quan 12
MCP10 G Vdp
MCP11  Khuwirc CN Binh Tan
WCP12  Binh Tan
MCP13  Huyén Binh Chanh 1
WCP14  Thii Bic-Di An
MCP15  Quén 2-Quén 9-Binh Thanh-Phi Nhudn
MCP16  Tan Phi-Tan Binh
MCP17  Béng Den
MCP18  Quén 10-Quan 5-Quan 3-Quén 1
MCP19  Quén 8-Quén 11
MCP20  Quén 8-Binh Chanh 2
WCP21  Quén 7-Quén 4-Nha Be-Gan Gitr
MCP22  Birc Hoa-Bikc Hué
WCP23  Vinh Hung-Tan Hung-Tan Thanh-Tan An-Thanh Héa-Mdc Héa-Thil Thira
MCP24  Can Budc-Cin Giudc-Bén Lirc-Tan Try-Chiu Thanh
MCP25  Tién Giang
ucP26  BénTre
MCP27  Cho MGi-An Phi-Phi Tan-Tan Chau (Bac An Giang)
MCP28  Cao L&nh-Thép Mubi-Thanh Binh-Tam Néng-Hénga Nou-Tén Héng (B3¢ B4...

|
5] |Edit Filier|

Code [Master Coverage Plan] Record 138 w4« 4 Page1/1 » » W

e ————————————————————————————————————

Delivery Order

0 o e e o e o

market coverage (Area)

As a checklist for the parameter regions (regions - market coverage). This list will be
the database for users to manipulate the screen in the sales transaction.

Salesperson

Salespeople are abbreviated lists were extracted from the list of employees.
BizForceOne ® system is the default form to report sales statistics by region, by
salesperson ... for the effe ctive management of sales staff. The table lists the clerk, in
addition to the set of attributes related to the sales staff, we also can install the
manager and regional manager for sales staff.




21 (Build 635421) Dem

(][ Objects Explorer lri-f: =] x
Action + | o p and P

[I FFFromaate | 71172011 [ FFTooate (73172011 2]
- " ‘Balesperson_Purchasure List v [Salary Calculation
otai

| [code SalesName | Name Area | TerritoryCode | City | CountyCode [ AccountType | Totaling | Commiss... | E-Mail Phone No | Job Title
Salary | » - = 5

-

0002 Alex TPHCM Person 0.00

W — J
[£] |
B ] [+

Code’ [Salesperson and Purchaser] Record 112 w &« 4 Page1/1 » » W

Shipment method

Install the group, type of delivery for the sales process, packaging and delivery .

xplorer 6.21 (Build 635421) Dema Edition 2

m[ Objects Explorer | (5] E x
Action v | Ship

I Shipment Method v

@m‘ Jcm.s | Deseription
e

5]
Code’—| [Shipment Method] Record /0 we «  « Page1/0 » » m
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Shipping agent

Allows users to declare the company / individual delivery. Details for listing service /
delivery vehicles for each agency receives the top.

Shipping Agent - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

and sysadmin

[ 1[ Obects Explorer | [=] Shipping Agent | x
Acti - _
\_Adion v ] Shipping Agent
List  List v
Eem' [Code  [Name Address Phone No FaxNo Contact Name ContactNo  [MCP | E-mail | Website Account No Blocked
.|
™ Edit Filter
Group v
Detail
Shipping Agent Senvices v
[Code [Name D Desaription Contact Name PhoneNo [MCP [T ion Method [ T ion Type | Total Weight | Standard weight | Gross Weigt|
*
(] Edit Filter
B Iv)|

e [Shipping Agent] Record 0/0 w « 4 Page/0 » » m

Policy price
Policy prices are set in two ways:

1 First way: directly to the table setting price policies, including the following
information:

From day to day application

Product Cade (item)

Client / customers / promotions apply.

The minimum number

Unit of measures

Application of the branch sales, business center
Minimum revenue amount.

O O O 0O O 0o O

The selling price under these conditions.




TRD Sales Price

(][ Objects Explorer fn‘\]

. Adtion = ] 1RD Sales Price

[Ij Sales Prices List

v
Eﬂu’ Item No Sales Type Sales Code Starting Date | Ending Date. Currency .. | UnitofMe... | Minimum Quantity UnitPri.. | Price Includes VAT | Allow Invoice Disc VAT Bus Posting Gr (1
(Y 010000 er Price 00 00 00 00.00 99.00

0100001 Customer Price Group ~ RETAIL 92312007 9/23/2007 0.00 0.00 O (=]

0100001 Customer Price Group ~ WHOLESALE 912312007 9/23/2007 21.00 222.00 O (=]

0100001 Campaign ERP4Lease 111412007 1111412007 4.00 12.00 O (=]

0100001 Customer 2/9/2009 2/9/2009 0.00 0.00 O (=]

Customer Price Group  Asia 2/9i2009 2/9i2009 12.00 222.00 O O

Campaign ERP4Lease 2/9/2009 2/9/2009 500 44.00 O (=]

Customer SaleskT /42010 Ti4i2010 0.00 0.00 O (=]

* ] Ll

<]
ltem No [TRD Sales Price] Record 118 w4

[»]

4 Pagell b w ow

V' Other way: set the price review board, and then record price of £ approved

automatically copy the data into the table price policy .

orer 6.21 (Build 635421) Demo Edition 2011 for Hv

(][ Objects Explorer LLF" %) ®

\.Adon = ] pricing Suggest

[I [temNo | [D | Effective Date | Unit 0 Code |Quantiy | CurencyCode | UnitPrice | Price Includes VAT | UnitCost | UnitListPrice | Internal UnitPrice | Expired Date | Soun (" Approove )
. =

[
[+ R RRRRERARARAAAAABRLAAuAPAAAAAAR—RRDExEDDRyS—S—SSSS=—S=W——,——

[*]

Item No [Pricing SuggestiRecord 0/0 w4 4

4 Pageln » W om

Discount policy
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T Customer group discounts

List of group discount customers are set to define the general group for clients with
similar characteristics and will receive a discount policy for the same.

For example, the group issued a dealer discount when buying the product group A0l
will receive a 5% discount.

istomer Discount Group - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Tean

(][ objects Explorer Wj@mmmmmc’m ] x
. Action -

Customer Discount Group

List Code Description Detail || ttem || Gif

> E
List v

[Eeta\\ BANLE

| [nventoryType [item Code [ Sales Type | Sales Code | CurrencyCode | StartingDate | Ending Date |1

*

*

g

[l |EditFilter |

Code [Customer Discount Group] Record 172 4« 4 Page 11 » w W

————

T Group discount products

List of discount product group used to define the product group discount of the same
nature.

For example, group product being sold to group AO1 agent 02 will be granted a 2%
discount.




% o0 o WL W BNC command sysagmin [ stomer Discount Group - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan
= ____B il SR —— i —

(][ Objects Explorer &Emmmm&m = x

Adien | customer Discount Group

List
>
Eeta\\

*

#

Code

BANLE

Description [uist]/ Detail |[1em | et

List v

| [nventory Type |ttem Code [ Sales Type | Sales Code | Currency Code | Starting Date | Ending Date |1

-

@

tEM FI‘QE(!

Code

[Customer Discount Group]Record 172 w4 4 Page /1 » » M

1 Discount policy

Setting the discount policy will include the following elements:

From day to day application

Product groups / destination of each product title
Group discount customer / client by name / promotions.
The minimum amount / minimum amount applicable
Apply for affiliates, and business center

% Discount rate is applied to the above conditions.

O O O O O o

In addition, the system BizForceOne ® supports discounting by other means:
gifts, or buy 10 get 1 free form é

SALES & DISTRIBUTION MANAGEMENT/1/2010




SALES & DISTRIBUTION MANAGEMENT/1/2010

~

Sales Line Discount - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

(][ Objects Explorer \j@saesmenﬁmm %) X

Acti - .
. Adln 7 ] sales Line Discount
Filter by Effective Date []

List v
[ [mo [inventoryTy.. [itemCode | sales Type | sales code Starting Date | Ending Date Unitof Measure Code | Minimum Quantity Currency... | Minimum Amount | Line Discount% | Location Code
=
™ Edit Filter
L id|
—
List v
DiscountType | DiscftemMo | Disc Unit of Measure | Discount Quantity | Disc Line Discount% | Disc Location Code | C ission %
#
] Edit Filter
Mo [Sales Line Discount] Record 0/0 i 4 4 Page 10 » » M

I —
T In addition to the discount policy is set to apply the discount directly on the sales
invoice, the system management support deeper discount: discount contracts, to
address the needs and balance calculations discount after the sale.
Policy commissions

1 Product group commission

Product Group commissions are created for a group of product / service groups, helps
to set the group rose more quickly .




[ 1[ oviects Explorer | (=] %) %

S Adion 7 ] ommission Group

[Ew: [Code [item Category Code | Description | Type | Class Code.

HES
Detail

i fe e
Code [CDmm\SS\DﬂGfDUD]RECD’ﬂDm o 4 Pagewu » »ow

1 Customer group commissions

Set to group customers in the same group of roses customers enjoy the same
commission.

m[objectsExn\orer ligsion G } x

Action ¥ | P

Ci ission Group
[Ew: \c«m |Cusmme:TemplaleOnde ‘Desaipﬁm ‘Type

HES
Detail

@ fan e

Code [Customer Commission Group] Record 0/0 e + 4 Page 10 » »
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T Policy commissions
Matrix is used to set the commission rate based on the conditions set as follows:

o Objects products: the option values for one tuogn following de tails for
each individual product or product group rose.

o Subjects selling is an option in the value of the following: details of each
customer or customer group or apply for all clients, or apply for any
promotions.

o Also, in the settings object and scope of the commission rate, we can
apply to the branch or business center part of the company.

o Effective Date: from day to day.

Condltlons of value: the minimum number unit, currency, minimum .

plorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toan

[ 1[ oviects Explorer | [Z] Sales Line Commission | x
Action -

Sales Line Commission

Filter by Effective Date | [E[JZIRE] []

List v

[ [twe [inventory Ty.. [Hem Code |[Sales Type | sales Code Starting Date | Ending Date Unit of Measure Code | Minimum Quantity Currency Minimum Amount | Commission % | Source Code | Responsibilit
*

@

S [Sales Line Commission]Record0/0 w4 4 4 Page1/0 » » M
Doni

Group payment terms
1 Payment method

A place for users to define the payment methods used in transactions: buy, sell, credit,
.. for example, bank transfer, cash payment é




2 Command sysadmin

(][ Objects Explorer ‘fglpaymmueam ’i{ x
S Adion ~ ] payment Method

List Payment Method M

E)em [ code [ Description Bal Account Type Bal Account No
*

@

Code [PaymentMethod]Record 0/0 w4 « 4 Page1/0 » » M

1 Terms of payment

Contains information on payment terms, this is the matrix of payments, the state
contains the following preliminary information:

o The screen above contains information identifying the payment terms:
code, name, based on the base (on the invoice, date recorded, date of
warehousing, ...).

The screen below contains information for each payment corresponding to
the payout rate and the number of days to pay with each payment. For
example, a contract of sale: payment upon delivery 30%, ten days after

collection to 50%, and 20 days after collection to 20% of the amount

remaining.
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nd sysadmin

(][ Objects Explorer @i

Payment Term - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toa

N\ Adon v ] Payment Term

[ o
Detail
2

Code | Description | On Delivery | Type | Base On

citt
t
*

#

Payment Terms

E Detail

List

PercentPaid | Description | DiscountDate Calculation | Discount% | Due Date Calculation
> 00.00 Dire 0.00
-

fEanirer]

Code

[Payment Term]Record 1/3 4 4 4 Page /1 + » Wi

Promotions

As a record of information for each promotion: the program code, names of programs,

from day to day effect, the state of play .




nd sysadmin “ampaign - BizForceOne Explorer 6.21 (Build 635421) Demo Edition 2011 for Huu Toa

(][ Objects Explorer \}E ign- < | x
N\ _Adtion v ] Campaign

[E Campaign v

No | Descripion | StatingDate | Ending Date | Salesperson Co.. | LastDate Modified | Campaign Status | isContract | Status Code
bY Sale g 00 00 000 0/200 e [
ERP.. ERPonthel.. 1/1/2008 1112010 0001 111012007 New O] Use

* =

[
- [Campaign]Record 112 w « 4 Page1/1 » » Wi

Quota sales

Setting the quota for each product (item) is installed under the applicable quota on file
the following products:
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guot a c¢ho sy nAftgr mstaftation of the neguired quota, the continuing need
to set quota for the consolidated group product (item).

T Integrated product team quota

As the list contains the active ingredient in groups together, or in other words, users
can set a quota on registration codes.





































